NIMKEE CLINIC

IS GOING EPIC!

On October 1, 2025,

Nimkee Clinic is upgrading to a
new electronic medical record
(EMR) system called Epic.

» This new system will improve how we manage

your health information, making your care more
seamless and connected.

» It will also make it easier to access your
appointments and health information.

Sign up for the Patient Portal!

With Epic, every patient will have the
option to sign up for the Patient Portal.

This secure online tool allows you to:

» View your medical records

» See test results

» Communicate with your care team
» Request appointments

» Manage your prescriptions

Ask a staff member how you can sign
up for the Patient Portal today!
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What to Expect

During this transition, we ask for your patience.
Obur staff is working hard to learn the new system
to provide you with the best care possible.

* You may experience slightly longer wait times for

appointments and at the pharmacy. We are doing
everything we can to minimize these delays.

¢ We appreciate your understanding as we
navigate this exciting change.
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@ Communication:

¢ Our team will communicate with you
regulariy about any changes or updates
related to the new system.

e Please feel free to ask our staff any
questions you have about the transition.
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@ Your Health Information:

¢ All of your current health records will
be safely and securely moved to the
new Epic system.

* Your care team will continue to have

access to your complete medical history.

Results:

* You may experience a siight deiay in

receiving lab results or other test results
during the initial transition period.

¢ Once the new system is fuiiy operationai,
you'll be able to view your results faster
than ever.
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